Assigned Recall No. _99V-132 by the ”47.?;3,99
National Highway Traffic Safety Administration

Part 573 Report Date: May 21, 1998
MANUFACTURER; American Suzuki Motor Corporation

MANUFACTURER CONTACT: Mr. Kenneth M. Bush, Regulations Manager
Government Relations Department
FAX: (71d) 970-6005

SUBIECT: 7,828 Spzukl 1999 GSX-R750 motorcycles manufactured from July 1998 through April
1999: and GEX-R6{0 motorcycles mamfactured from September 1998 through April 1999, The
cam chain tension adjuster does not provide consistent tension to the cam chain in the engine
cansing abnormal engine sounds. This could lead to cam chrin breakage or over severe engine
damage. It could also canse sudden englne failure. Suziki Recall No, 2037/2038.

This i an injtial acknowledgment for this recall. A formal acknowledgment letier will be forthcoming
shortly. After our review of your report and associated documents, we may have additional commesits
OT COTCELnS.

We have reviewed your owner notification letter and it meets the requirements of Part 577.

As stated in Part 573.6, submission of the first of six consecutive quarterly status reporis is required
mﬂunmenmmnﬂermedmufmccﬂmdarqummrmwhkhmﬂﬂuﬂonmpumhammm Ads

quartetly regort will be due by fuly 30, 1999,

If you have any questions, please call:

+  Patricia Wallace, Recall Analyst on (202) 366-5232 or
Jonathan White, Chief on (202) 366-5227
Recall Analysis Division
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Mr. Kenneth M. Buash NSA-LLpaw
Regulations Manager, Government Relations Department 0o0V-132
American Suzuki Motor Corporation

P.O. Box 1100

Brea, CA 92822-1100

Dear My, Bush:

After review of the file concerning this recall, it appears that an acknowledgment was never
sent to you. Please accept ot apologies for this oversight,

We have reviewed American Suzuki Motor Corporation’s (Suzuki) Defect Information Report
dated May 20, 1999, submitted in accordance with 49 CFR Part 573, "Defect and
Noncompliance Reporta.” This recall involves 7,828 Suzuki 1999 GSX-R750 motorcycles
marmfactured from July 1998 through April 1999; and GSX-R600 motorcycles manufactunsd
from September 1998 through April 1999. The cam chain tension adjuster does net provide
consistent tension o the cam chain in the enpite cansing abnormal engine sourids. This could
kead to cam chain breakage or over severe engine damage. It could also cause sudden engine
failure. The assigned ID Number for this recall campalgn is 99V-132 (Suzuks Recall Nos.
2037/2038).

Suzuki 1s responsible for the remedy of these motoreycles from this date forward,
regardless of vehicle age, mileage, or ownership.

Becall Communicatiogs

Communications pertaining to safety recalls and issued by Spzuki to more than one distributor,
dealer, purchaser, or owner are to be submitted to this office within 5 days of issuance ag
described under 49 CFR Part 573.5(¢X9). Where thiz infortnation is sent over a period time,
the cornmumications are to be submitted within 5 daye from the date the commemications were
fitst sent, and fumish the date, or range of dates, each commimnication was isawed. This
includes information transmitted by computer, talefa:, or other electronic means; and initial or
interitn communications. All copies are to be in readable form and a written transcript should

be provided for each nom-written communication. Also, if the communication was not
nationally and uniformly distributed, then identify the eriteria used for the distribution.




Manuisctorer Communications

Part 573.8, “Notices, Bulletins and Other Commumications,” requires that every motor vehicle
or motor vehicle equipment manufacturer shall fimrmish a copy of all notices, bulletins, and
other communications (including warranty and policy extension communigues and
product improvement hu]letlnl} to manufacturers, distributors, dealers, or purchasers,
regarding any defect in its vehicle or items of equipment (including any failure or malfunction
beyond normal deteriaration in use, any failure of performance, or any flaw or unintended
deviation from desgign specifications), whether or not such defect Is safety related. These
notices or communications are to be submitied, regardless of the medis used to transmit the
information. Where communicetions are made orally or elecironically, provide a trenscript.
In all other cases, provide the mformatmn in the media forn used to transmit the information.

{On a case by case bagis, we may require written transcripts of this material as well. Copies
are to be submitted monthly, not more than 5 wotking days after the end of each month.

H you have any questions, please contact Mrs. Pat Wallace at (202) 366-5232 ar fax at (202)
3166-7832,

Sincerely,

/5]

Jonathan D. White, Chief
Recall Analysis Division
Office of Defects Investigation
Safety Assurance
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TG : Mgericen Suzuki Motor Oorporation
ATTN ¥ R Suzuki, President

Subject: Resall Campelgn for Cam Obain Tensloner Adiuster on GEX=R760X snd GEX—-HEO0X

Thia ia te notify you of the above recall campaign.

¥Ya havas received fisld reporte from overzags marksats that the pam ohaln has braken during driving
and it caused the engine stall with the heavy damaee to the anginm,

After the Investigstion, we found owt that the tonslon adluetment of tha tenslonar adjuster babame
malfunction at tha tims of audden acoalerstion and decslerstion from Righ cpeed, and thin caused
sxcatulve tenmion on the cam chiin, n the woret cass, the cam chein has broksn

To pravent the ogourrsnce of this problam, we have decldsd to cary out the recalt cameaign for
replacing the tenaioner adirster and the cam cham guxde No2 with the modified onea.

This recell oampaign is applicabls to X=model only of above models, and thie campeign ls not
applicable to prior medals since the tansicner and the tensioner adiuster used on prior models are
diffarwnt from the shes usad on X—-models.

We would fike to request that you kindly take the following stesn

1. Rmpeart this recall camprign to your suthoritias, i required by your authorities.

2. Notify all dealara by means of jasulng the Sorvios Bulletin not to aell the effected motarcycles
prior to the completion of the recsll campalgn,. Alee notiy the dealers to carry out the recall
campign promptly and proparly.

3. Notiy all customers by means of Issuing the Racall Notice Letzer o bring the motoroycies 20
Suzukl Authorized Dealer for the recall campalgn ag socn 45 possibla.

We spologize for any Inconvanlances this may osuss o you snd your customers.
We would sppreciats your maximum ceoporation in uun-yng eut this campaign with yeur utmost
‘uttentlon far your customer.

Yours sinceraly.

wrsi (P

LC Eirvin- Dlpl:.



1. Affected models and VIN rangs;

« GSX-RTSOK : JSIGR7DA X2100003 — 104764  Por E03, 28, 33
J318R7DAODDS11803 - 514283  for ED2, 24, 25, 34
JST18R7DBOCOBDTE21 ~- GOBATE  for EZ2
J&1ARTDCOOQ500828 — 501077  Tor E39
JST1GRTODDDDG04766 — EOBB26  Tor ED4
9CDOR7DAJXNUDTOST ~ 101380 for P37

+ @SX-REDOX : JSTGNTBA X2100013 - 10398¢ for EO3, 28, 33
JS1AD111100109387 ~ 112238  for E25, 34
JS1ADT11400103985 - 106260  for EDZ
JS1AD 11500700809 ~ 100974  for E24
JS1AD121200100500 — 100803  Far E3D
JSTAD31T100101 086 — 101605  For E04
J81ADA11200104330 - 10630  for E22

2. Modification:

On botht models the tansfonar adiuster and the cam chaln gulde No2 rnead to be
repluced with the modifind anes. Whila the tenmionsr edustar la different between
QAaX-R750X and ABX-RE00X. the cam chain guide No.2 is common to both modole.

Tencloner Adfustar; .
The rubber dampser is newly ndded at tha hesd of the pugh rod to ahoorb the forve

regetvad from tha tenglonsr and slsa to allmingte the abnormal nolse from the cam
chain.

The new terwioner adivster can be identified from the original ene by mesauring the
Henge thicknosa of the tansioner adjuster body. (See the illustration balew)
GSX-R750X: The flange of the modified ane ia thiaker by 2 mm than the originel

The thickness is changed from 145 mm to 16.5 mm.
GSX=RE0GX: The flahga of the madified cna is thicker by 5 mm than the original

The thickness Is changed from 145 mm to 18.5 mm.

QRIGINAL MODIFIED

— —
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Cam Chain Quide No.2:
The rubbisr shape |5 radssigned to reduce the ermatic mevoment of the oam chain.

DRIGINAL MODIFIED

Peart Numbor [a ghanged aa follows:

« GEX~H780X:

1. Tengionar Adjuster @ 12830-33EQ0 to 12830=33E0}
2. AdJuster €lxlng balt: 0713008263 to 07130-06303
3. Csm chain guids No, 2: 12782-34E00 to 12782-33E01

- ASX-RBO0N:

1. Tengloner Adjuster @ 12830-33E12 to 12830-33E13

2. Adjuster Tixing bolt : 07130-06252 to 0713008203 gane as GSX~RV5DX
3. Cem chaln gulds No.2 : 12782-33E0D to 12782-33E0T sawe as G3K-R750X

3, Baglagamamt procedure;
Fisass rafer to the attached ‘Replacoment prooedure®.

4. Campalign parts;

Wo are punding the replacement kits In sccordsnice with nearly squal to the numbar of
unite wxparted to your company on a F.Q.C. hasls by air.

Regarding tha ghipping schedule snd the amount of the replacsmant kits, we will inform
you by 2 separate fax.

The replacament kit containa foSowing psrts for both madele.
A. Ona tonaionar sdjustor.

B. Two wdiuster fixing holke.

C. One adfucter gaskat.

L. One com oheln guide No.2.

Note: The kit can ba Kerttified by the lnbal on the oontainer pash.
For QSX-R730X; 1283X—~33ED1
Far A5X—-RGQ0X: 1283X~33E12



For the relmbureement of the replacement Job labor chargse, k 1a requestad thet the
following information is used on the campaign warranty application.
For both G8X-R750X and GSX-RE00X
Clain catagory: 2
Troible code - BE-il9

Job gode | : AH9998

Labor : 1.8 hourfunlt

Part mmmbar  : OT130-D6303

iy 1 & (Zerod
Reimbuyement

lnport chargen, duty, tax, and fraight chargos:
We will aocapt the above charges upon your requast by an issusnce of the statement
with the evidensss attuchead,



